SELF-INSTALLATION INSTRUCTIONS

el Help

24 Hour Personal Medical Alarm

(705) 523-7000/ (800) 667-8019

Helpline Mytrex LTE
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Call our Monitoring Station (1-800-465-4166 - option #1) to advise you will be doing a “two-way voice test” for 30
minutes on your Helpline Panel and Personal Help Button(s).

Place Helpline panel near an AC outlet and preferably closer to a window to ensure the best cell signal.
Plug your Helpline panel into electricity. Please ensure the AC plug is not controlled by a wall switch.

4. Once the panel is plugged into power, switch to the
“I” position on the back of the panel (see diagram)
You will see the status light flash, it will announce
the network and signal strength and the light
should go solid green. If the status light does not
go green after 5 minutes, turn device off, move :
panel to a new location and turn ON, If status light } - O & - )
still does not go green, call Helpline service.

Press the Help Button on the panel itself. The panel Help button will flash red after being pressed and announce
“Calling for Help. Calling for Help.”

Wait for an Operator to speak to you through the panel. You may tell them you are TESTING (remind them that you
are doing 1 more test). Confirm the address showing on the account.

Once the operator has hung up, the panel ‘Help’ button light will return to a solid green.

Each Personal Help Button should then be Range Tested in various rooms in the home to determine the effective
range of the button(s) to the panel. To enter Range Test Mode, press the “Mode” button ONCE, located on the back
of the panel, the panel will then announce “Range Test Mode”. During Range Test Mode, calls will not be sent to
the Monitoring Station; the panel will only make a chime sound and as you walk around continue to press the button
to ensure you hear a strong chime sound.

If the Panel does NOT chime or announce anything, this indicates the button is out of range and will not be able to
make an emergency call from that location. Move the panel, if possible, to improve its coverage. Be sure to check
the button from your bedroom and bathroom and ALL other rooms. Repeat Range Tests for each
Personal Help Button. When finished Range Testing, press the RESET button, on the back of the panel to exit
Range Test Mode (the Test Mode will automatically exit after 1 minute).

Wait 30 seconds and then press your Personal Help Button to test into station; this is the button you wear. The panel
Help button will flash red once your Personal Help Button has been pressed.

Wait for the Operator to speak to you through the panel then tell them you are TESTING (as in Step 7).
If you are not testing additional buttons, please advise that you are done testing, if not, repeat steps 10 & 11.

You have now completed the installation of your Helpline panel. Please call us if you require additional
support: 1-800-667-8019.

A SIGNED AND INITIALED COPY OF THE CUSTOMER AGREEMENT & MONITORING DETAILS FORM
IS REQUIRED IN ORDER TO FULLY ACTIVATE AN ACCOUNT.




